
Universitas Esa Unggul 

 

DAFTAR PUSTAKA 

 

Abdullah, M. I., Huang, D., Sarfraz, M., Ivaşcu, L., & Riaz, A. (2020). Effects of Internal Service 

Quality on Nurses’ Job Satisfaction, Commitment and Performance: Mediating Role of Employee 

Well‐being. Nursing Open. https://doi.org/10.1002/nop2.665 

Ahda, H. M., & Hidayah, N. (2021). Gaya Kepemimpinan Dalam Meningkatkan Keterikatan Dan 

Kinerja Perawat. Jurnal Kepemimpinan Dan Manajemen Keperawatan. 

https://doi.org/10.32584/jkmk.v4i2.1221 

Aprianis. (2021). Pengaruh Standar Operasional Prosedur (Sop) Dan Kualitas Pelayanan Terhadap 

Kinerja Pegawai Pada Kantor Imigrasi Kelas I Tempat Pemeriksaan Imigrasi (Tpi) Bandar 

Lampung. Jurnal Ilmu Manajemen Saburai (Jims). https://doi.org/10.24967/jmb.v7i1.1252 

Arniawan, A. (2023). Jenis Intervensi Dalam Meningkatkan Kepuasan Kerja Perawat. Journal of 

Telenursing (Joting). https://doi.org/10.31539/joting.v5i2.6216 

Asjanti, L., Irbantoro, D., & R, D. R. (2022). Workload of the Inpatient Nurses: What Are the Affecting 

Factors? Jurnal Kedokteran Brawijaya. https://doi.org/10.21776/ub.jkb.2021.031.02.13s 

Alloubani, A., Akhu-Zaheya, L., Abdelhafiz, I. M., & Almatari, M. (2019a). Leadership styles’ 

influence on the quality of nursing care. International Journal of Health Care Quality Assurance, 

32(6), 1022–1033. https://doi.org/10.1108/IJHCQA-06-2018-0138 

Alloubani, A., Akhu-Zaheya, L., Abdelhafiz, I. M., & Almatari, M. (2019b). Leadership styles’ 

influence on the quality of nursing care. International Journal of Health Care Quality Assurance, 

32(6), 1022–1033. https://doi.org/10.1108/IJHCQA-06-2018-0138 

Azizah, N., Martini, N., & Hersona, S. (2022). Pengaruh Kompetensi, Motivasi dan Beban Kerja 

terhadap Kinerja Perawat di Rumah Sakit Umum Daerah Karawang. SEIKO : Journal of 

Management & Business, 5(2), 2022–2514. https://doi.org/10.37531/sejaman.v5i2.2402 

Daft, R. L. (1999). Leadership: Theory and Practice. Dryden Press. 

Dessler, G. (2014). Fundamentals of Human Resource Management. Pearson. 

Ferdinand, A. (2014). Management research methods. BP Diponogoro University, Semarang. 

Fernández-Castro, M., López, M., Martín-Gil, B., Rodríguez-Soberado, P., Rivas-González, N., 

Muñoz-Alvaredo, L., del Río-García, I., Redondo-Pérez, N., & Jiménez, J. M. (2023). Nurses’ 

evidence-based practice competence and hospital practice environment after specific training 

under the Best Practice Spotlight Organization® Programme. A cross sectional study. Nurse 

Education Today, 126, 105808. https://doi.org/https://doi.org/10.1016/j.nedt.2023.105808 



Universitas Esa Unggul 

 

Ferreira, T. D. M., de Mesquita, G. R., de Melo, G. C., de Oliveira, M. S., Bucci, A. F., Porcari, T. A., 

Teles, M. G., Altafini, J., Dias, F. C. P., & Gasparino, R. C. (2022). The influence of nursing 

leadership styles on the outcomes of patients, professionals and institutions: An integrative 

review. Journal of Nursing Management, 30(4), 936–953. 

https://doi.org/https://doi.org/10.1111/jonm.13592 

Gillies, D. A. (1982). Nursing Management: A Systems Approach. Saunders. 

Hair, J. F., Black, W. C., Babin, B. C., & Anderson, R. E. (2014). Multivariate data analysis. Pearson 

Education Limited. 

Hair, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2016). A Primer on Partial Least Squares 

Structural Equation Modeling (PLS-SEM). SAGE Publications. 

Hair, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least squares structural 

equation modeling (PLS-SEM): An emerging tool in business research. European Business 

Review, 26(2), 106–121. https://doi.org/10.1108/EBR-10-2013-0128 

Kim, A. Y., & Sim, I. O. (2020). Mediating Factors in Nursing Competency: A Structural Model 

Analysis for Nurses’ Communication, Self-Leadership, Self-Efficacy, and Nursing Performance. 

International Journal of Environmental Research and Public Health, 17(18). 

https://doi.org/10.3390/ijerph17186850 

Kozier, B., Erb, G. L., & Blais, K. (1997). Professional Nursing Practice: Concepts and Perspectives. 

Addison-Wesley. 

Langitan, R. E., Lombogia, M., & Yusnilawaty. (2024). Bunga Rampai Manaemen Keperawatan : 

Supervisi Keperawatan (H. J. Siagian, Ed.; 1st ed., Vol. 1). PT.Media Pustaka Indo. 

Lee, H., & Seo, K. (2022). Mediating Effect of Compassion Competence on the Relationship between 

Caring Behaviors and Quality of Nursing Services in South Korea. Healthcare, 10(5). 

https://doi.org/10.3390/healthcare10050964 

Lynch, R. L. (2012). Strategic Management. Pearson. 

Marquis, B. L., & Huston, C. J. (2017). Leadership Roles and Management Functions in Nursing: 

theory and (C. C. Burns, Ed.; Ninth). Wolters Kluwer Health. 

Mrayyan, M. T., Algunmeeyn, A., Abunab, H. Y., Kutah, O. A., Alfayoumi, I., & Khait, A. A. 

(2023). Attributes, skills and actions of clinical leadership in nursing as reported by hospital 

nurses: a cross-sectional study. BMJ Leader, 1–9. https://doi.org/10.1136/leader-2022-000672 

Novita, N., & Prasetyo, R. (2022a). The Influence of Nurse Competence and Performance on Quality 

of Service and Patient Satisfaction. KnE Life Sciences. https://doi.org/10.18502/KLS.V7I2.10362 



Universitas Esa Unggul 

 

Novita, N., & Prasetyo, R. (2022b). The Influence of Nurse Competence and Performance on Quality 

of Service and Patient Satisfaction. KnE Life Sciences. https://doi.org/10.18502/kls.v7i2.10362 

Nyelisani, M., Makhado, L., & Luhalima, T. (2023). A professional nurse’s understanding of quality 

nursing care in Limpopo province,  South Africa. Curationis, 46(1), e1–e7. 

https://doi.org/10.4102/curationis.v46i1.2322 

Poortaghi, S., Salsali, M., Ebadi, A., & Pourgholamamiji, N. (2020). Accreditation of nursing clinical 

services: Development of an appraisal tool. Nursing Open, 7(5), 1338–1345. 

https://doi.org/https://doi.org/10.1002/nop2.505 

Pratama, S. A., Lestari, A. A., Yudianto, K., Megawati, S. W., & Pragholapati, A. (2020). Supervisi 

Keperawatan di Rumah Sakit. JKA, 1, 55–62. 

Qtait, M. (2023). Systematic Review of Head Nurse Leadership Style and Nurse Performance. 

International Journal of Africa Nursing Sciences, 18, 100564. 

https://doi.org/https://doi.org/10.1016/j.ijans.2023.100564 

Rahmah, N. M., Hariyati, T. S., & Sahar, J. (2022). Nurses’ Efforts to Maintain Competence: A 

Qualitative Study. Journal of Public Health Research. https://doi.org/10.4081/jphr.2021.2736 

Ravik, M., & Bjørk, I. T. (2022). Registered Nurses’ Supervision of Nursing Students During 

Practical Skill Learning: A Qualitative Exploratory Study. Scandinavian Journal of Educational 

Research, 66(4), 699–713. https://doi.org/10.1080/00313831.2021.1910560 

Razak, R. A. (2021). Community Nurse Managers’ Views of Incompetent Nursing Practice: An 

Interview Study. International Journal of Care Scholars. 

https://doi.org/10.31436/ijcs.v4isupp1.204 

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior. Pearson Education Limited. 

Sahputra, D., Lumbantobing, P., & Tuppal, C. P. (2021). Assessment of the quality of independent 

nursing practice in Indonesia based on  total quality management indicators. Belitung Nursing 

Journal, 7(4), 294–303. https://doi.org/10.33546/bnj.1324 

Schein, E. H. (2006). Organizational Culture and Leadership. Wiley. 

Sugiyono. (2008). Metode penelitian pendidikan: (pendekatan kuantitatif, kualitatif dan R \& D). 

Alfabeta. 

Yukl, G. A. (2006). Leadership in Organizations. Pearson/Prentice Hall. 

Yulianita, H., Tutik, R., Hariyati, R., Pujasari, H., Komariah, M., & Nita, F. (2020). Improving the 

quality of nursing documentation using supervision of the head of room. Eurasian Journal of 

Biosciences, 14, 7579–7584. 



Universitas Esa Unggul 

 

Zeithaml, V. A., Bitner, M. J., & Gremler, D. (2017). Services Marketing: Integrating Customer 

Focus Across the Firm (7 Edition). McGraw-Hil. 

Zhang, H., Lin, J.-Y., Guo, Y., Pang, S., Jiang, R., & Cheng, Q. (2020). Medication Adherence 

Among Patients With Chronic Obstructive Pulmonary Disease Treated in a Primary General 

Hospital During the COVID-19 Pandemic. Annals of Translational Medicine. 

https://doi.org/10.21037/atm-20-6016 

  

   

 

 

 

 

 

 

 

 

 


